Wayline | Communication Styles Snapshot 
Purpose 
Every clinician has a natural communication style — especially under stress. Recognizing your pattern helps you adapt in the moment and connect more effectively with patients, colleagues, and teams. 
How to Use 
Read each description below and check the one that sounds most like you when you’re under pressure. There’s no “right” answer — most of us use more than one. Use the insights to notice your habits, not to label them. 
Common Styles 
1️. Directive 
You take charge quickly, speak clearly, and move fast toward solutions. - Strengths: Decisive, efficient, confident. 
- Watch for: Missing emotional cues or appearing dismissive when time is tight. 
2️. Reflective 
You pause before speaking and choose words carefully. 
- Strengths: Thoughtful, composed, balanced tone. 
- Watch for: Seeming distant or disengaged when others expect faster responses. 
3️. Collaborative 
You invite others’ ideas and build consensus. 
- Strengths: Inclusive, good listener, promotes trust. 
- Watch for: Delays or indecision when a clear directive is needed. 
4️. Avoidant 
You try to reduce friction and protect calm by stepping back. 
- Strengths: De-escalates tension, maintains stability. 
- Watch for: Unspoken frustration or missed opportunities to clarify expectations. 
5️. Analytical 
You focus on data, logic, and detail. 
- Strengths: Accuracy, clarity, methodical thinking. 
- Watch for: Over-explaining or losing emotional connection with others. 
Reflection Prompt 
Which of these styles do you rely on most when things get tense? 
____________________________________________________________
Which would you like to strengthen or balance in yourself? 
____________________________________________________________ 
“Self-awareness in communication is not about changing who you are — it’s about noticing when to shift, so connection stays possible.” 
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