Wayline | “Before the Room” Cue Card 
Purpose 
Before entering a challenging visit — especially one with emotion, history, or tension — take 15 seconds to reset. This simple practice can shift tone, presence, and outcomes. 
Step 1: Pause 
Take one full breath. 
Feel your feet on the floor. 
Notice your hands — unclench if needed. 
Let your shoulders drop. 
“I have time for this moment.” 
Step 2: Recall Your Intention 
Why am I here? 
What matters most for this person, right now? 
What do I want them to feel when they leave? 
____________________________________________________________ 
____________________________________________________________ 
“Curiosity first, not certainty.” 
Step 3: Reset if You’re Carrying Overload 
If your last visit was heavy, pause before walking in again. 
Say quietly to yourself: 
“That visit is complete. This one deserves my full attention.” 
A Thought to Carry 
“Presence isn’t about having control — it’s about offering calm 
where there is none.” 
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